
Help stop the spread of COVID-19 Virus 

Important Mid-Sioux Program Information! 

Updated August 19, 2020 

The Remsen Mid-Sioux Office Lobby will be restricted!  If you need to meet with one 
of our employees, please make an appointment in advance by calling: 712-786-2001 
or 1-800-859-2025. 
 

 
UNTIL FURTHER NOTICE:  WIC services WILL BE provided over the telephone.  WIC 
staff will be contacting participants by phone to complete appointments. Please have 
proof of identity, proof of income and proof of residency documents available for staff 
verification via electronic means.  If you have a scheduled appointment and are not 
contacted by WIC staff, please contact us at (712) 786-3419 or 1-800-859-2025.  If 
your telephone number has changed it is important to notify us!  NO appointments 
will be completed at the traveling clinic sites. 
 

Head Start, Early Head Start, and CDC Applications Are Now Available On-line! 
 Visit http://midsioux.org/programs_services/children_and_families_/head_start/  to 
apply for Head Start, Early Head Start or the Child Development Center! 
 
Mid-Sioux Opportunity continues to only staff Outreach Offices that have a Food      
Pantry.  Our Cherokee and Sioux Center Outreach Offices are staffed Monday – Friday 
from 8:00 – 4:30. These offices are restricting the amount of people in at a time. We          

         continue to encourage telephone calls for rent, utility and food assistance as well as     
         curb-side food boxes.  If you need to meet with a staff person, please call the office      
         and schedule an appointment time.  
  
         Cherokee Outreach may be reached by calling (712) 225-3322 
         Sioux Center Outreach may be reached by calling (712) 722-3611 
 

Plymouth, Ida, and Lyon County families may reach staff at either of the above          
locations or by calling 1-800-859-2025 to apply for services over the phone.  

 
Check out https://iowaccrr.org/ for more information about CCR&R resources and DHS 
updates. 
 
Guidance is rapidly changing as the COVID-19 pandemic unfolds.  Please visit https://
coronavirus.iowa.gov/.  A public hotline has been established for Iowans with       
questions about COVID-19.  The line is available 24/7 by calling 2-1-1. 
 
COVID Recovery Iowa offers free counseling and support services to anyone affected 
by the Coronavirus pandemic.  Visit www.COVIDrecoveryiowa.org for more infor-
mation. 
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